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Abstract 

In the world of healthcare today, the fragmentation of patient data across disparate systems poses 

significant challenges to delivering coordinated and personalized care. Electronic Health Records 

(EHRs), Customer Relationship Management (CRM) platforms, and various ancillary systems 

often operate in silos, hindering seamless data exchange and comprehensive patient insights. 

 

The Fast Healthcare Interoperability Resources (FHIR) standard, developed by Health Level 

Seven International (HL7), has emerged as an important solution to this interoperability 

challenge. FHIR facilitates the electronic exchange of healthcare information by providing a set of 

modular components (known as "resources") and a standardized API for data sharing. This 

modern, web-based approach enables real-time access to clinical and administrative data, 

promoting a more connected and efficient healthcare ecosystem1.  

 

Salesforce Health Cloud leverages the principles of FHIR to offer a unified Patient 360 view, 

integrating data from various sources to provide healthcare professionals with a holistic 

understanding of each patient. This comprehensive perspective supports improved care 

coordination, patient engagement, and health outcomes. 

 

This whitepaper explores the technical, regulatory, and strategic considerations for implementing 

FHIR-compliant integrations between Salesforce Health Cloud and EHR systems. It delves into 

the architecture of FHIR, the role of Salesforce in enhancing patient data interoperability, and 

best practices for achieving a seamless and secure data exchange. By adopting these strategies, 

healthcare organizations can overcome data silos, enhance operational efficiency, and deliver 

more personalized patient care. 
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1. Introduction 

The fragmentation of patient data across disparate systems presents significant challenges to delivering 

coordinated and high-quality care. Patients often interact with multiple healthcare providers, leading to 

the dispersion of their medical information across various Electronic Health Records, Customer 

Relationship Management platforms, and patient-facing applications. This siloed data environment can 

result in incomplete patient histories, redundant testing, and suboptimal treatment decisions. For 

instance, a study highlighted that 35% of Medicare beneficiaries consulted five or more physicians in a 

year, underscoring the complexity of care coordination in such fragmented systems2.  

 
Integrating EHRs with CRM platforms is essential to bridge these information gaps. While EHRs are 

adept at storing clinical data, they often lack capabilities for patient engagement and follow-up 

communications. Conversely, CRMs excel in managing patient interactions but may not have access to 

comprehensive clinical data. The integration of these systems facilitates a more holistic view of the 

patient, enhancing decision-making and care planning. 

 

The concept of a 360-degree patient view emerges as a solution to these challenges. By consolidating 

clinical and non-clinical data, healthcare providers can gain comprehensive insights into a patient's 

health status, preferences, and history. This unified perspective supports personalized care plans, 

proactive health management, and improved patient outcomes3.  

 

Salesforce Health Cloud plays a strategic role in facilitating this unified patient view. By integrating data 

from various sources, including EHRs and patient engagement tools, Health Cloud enables healthcare 

teams to access a comprehensive patient profile. This integration supports care coordination, streamlines 

administrative processes, and enhances patient engagement through personalized communication 

strategies. 
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Addressing data fragmentation through the integration of EHRs and CRMs, and leveraging platforms 

like Salesforce Health Cloud, is important for achieving a unified Patient 360 view. Such integration not 

only improves care coordination and patient engagement but also lays the foundation for a more efficient 

and responsive healthcare system. 

 

2. Understanding FHIR and Interoperability Standards 

Fast Healthcare Interoperability Resources, developed by Health Level Seven International, is a modern 

standard designed to facilitate the electronic exchange of healthcare information. Introduced to address 

the limitations of previous HL7 standards, FHIR aims to simplify implementation without sacrificing 

information integrity. It leverages existing logical and theoretical models to provide a consistent, easy-

to-implement, and rigorous mechanism for exchanging data between healthcare applications4.  

 

At its core, FHIR is built upon Resources, which are modular components representing granular clinical 

and administrative data elements such as patients, medications, observations, and appointments. These 

resources can be assembled into working systems that solve real-world clinical and administrative 

problems at a fraction of the price of existing alternatives. FHIR also defines a set of APIs that support 

the exchange of these resources using modern web technologies, including RESTful protocols, JSON, 

and XML. This approach ensures that developers can use familiar tools and techniques to build 

healthcare applications5.  

 

FHIR Profiles are another critical component, allowing for the customization of resources to meet 

specific requirements or use cases. Profiles enable the definition of constraints and extensions on 

resources, ensuring that they conform to particular standards or regulations. For instance, the U.S. Core 

Data for Interoperability (USCDI) mandates certain data elements and formats, which can be enforced 

through FHIR profiles6.  

 

When compared to earlier HL7 standards such as v2, v3, and Clinical Document Architecture (CDA), 

FHIR offers several advantages. HL7 v2, while widely adopted, is based on a complex and inconsistent 

messaging standard that can be challenging to implement and interpret. HL7 v3 attempted to address 

these issues but introduced its own complexities, particularly with its use of the Reference Information 

Model (RIM). CDA, on the other hand, focuses on document-based exchange, which can be less flexible 

for real-time data sharing. FHIR overcomes these limitations by providing a more straightforward, 

resource-based approach that supports both document and message-based exchange, as well as real-time 

APIs7.  

 

In the United States, the adoption of FHIR has been significantly influenced by federal initiatives. The 

Centers for Medicare & Medicaid Services (CMS) and the Office of the National Coordinator for Health 

Information Technology (ONC) have endorsed FHIR as a foundational standard for interoperability. The 

21st Century Cures Act, enacted in 2016, emphasizes the use of standardized APIs, including FHIR, to 

promote patient access to health information and to prevent information blocking. This legislative push 

has accelerated the adoption of FHIR across healthcare organizations and technology vendors8.  

 

https://www.ijlrp.com/


 

International Journal of Leading Research Publication (IJLRP) 

E-ISSN: 2582-8010   ●   Website: www.ijlrp.com   ●   Email: editor@ijlrp.com 

 

IJLRP25051584 Volume 6, Issue 5, May 2025 4 

 

The benefits of FHIR are manifold. Its use of RESTful APIs enables real-time data exchange, which is 

crucial for timely clinical decision-making. The modular nature of resources allows for scalable and 

flexible system architectures. Furthermore, by utilizing widely adopted web standards, FHIR reduces the 

learning curve for developers and facilitates the integration of diverse healthcare systems. This 

interoperability leads to improved patient care coordination, enhanced data accuracy, and the potential 

for innovative healthcare applications9.  

 

3. Salesforce Health Cloud as the Engagement Layer 

Salesforce Health Cloud serves as a comprehensive engagement platform that bridges the gap between 

clinical systems and patient-centric services. By integrating data from Electronic Health Records and 

other healthcare systems, Health Cloud provides a unified view of patient information, facilitating 

improved care coordination, patient engagement, and operational efficiency. 

 

3.1 Core Capabilities of Salesforce Health Cloud 

Health Cloud offers a range of features designed to enhance patient care: 

 

● Care Plans: Structured frameworks that outline patient health goals, problems, and tasks, 

enabling care teams to monitor progress and adjust treatments accordingly10. 

 

● Patient Timeline: A chronological view of patient interactions, treatments, and health events, 

providing context for clinical decisions. 

 

● Clinical Data Model: Built to align with FHIR v4.0 standards, this model ensures 

interoperability and accurate representation of clinical data across systems11. 

 

● CRM Features: Incorporates Salesforce's robust CRM capabilities, including communication 

tools, task management, and analytics, to support patient engagement and administrative 

workflows. 

 

3.2 Complementing EHR Systems 

While EHRs are essential for documenting clinical encounters, Health Cloud complements these 

systems by focusing on patient engagement and care coordination. It enables healthcare providers to: 

 

● Engage patients through personalized communication channels. 

● Coordinate care across multidisciplinary teams. 

● Manage non-clinical data, such as social determinants of health, to provide holistic care. 

 

3.3 Healthcare-Specific Data Models 

Health Cloud extends standard Salesforce objects with healthcare-specific fields and relationships: 

 

● Account and Contact Objects: Customized to represent patients and their relationships with 

caregivers and providers . 
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● Custom Objects: Such as CarePlan, Problem, Goal, and Task, tailored to capture detailed 

patient health information and care activities . 

 

3.4 Integration with MuleSoft and Health Cloud APIs 

MuleSoft's Anypoint Platform facilitates seamless integration between Health Cloud and external 

systems: 

 

● Prebuilt Connectors and Templates: Accelerate the integration process with common EHR 

systems like Epic and Cerner . 

 

● FHIR and HL7 Support: Ensure compliance with healthcare interoperability standards for data 

exchange. 

 

● API Management: Securely manage and monitor APIs to maintain data integrity and privacy. 

 

By maximizing Health Cloud's capabilities and integrating with existing healthcare systems, 

organizations can achieve a unified patient view, enhance care coordination, and improve overall patient 

outcomes. 

 

4. Designing FHIR-Compliant Integrations 

Designing FHIR-compliant integrations between Electronic Health Record systems and Salesforce 

Health Cloud is essential for achieving seamless interoperability and a comprehensive Patient 360 view. 

This section outlines the architectural considerations, integration tools, data mapping strategies, 

authentication mechanisms, synchronization approaches, and the handling of clinical versus non-clinical 

data in such integrations. 

 

4.1 Typical Architecture: EHR → FHIR Server → Integration Layer → Salesforce 

A standard architecture for integrating EHR systems with Salesforce Health Cloud involves the 

following components: 

 
● EHR System: The primary source of clinical data, such as Epic or Cerner. 

 

● FHIR Server: Acts as an intermediary, exposing EHR data through standardized FHIR APIs. 

 

● Integration Layer: Utilizes tools like MuleSoft to transform and route data between systems. 

 

https://www.ijlrp.com/


 

International Journal of Leading Research Publication (IJLRP) 

E-ISSN: 2582-8010   ●   Website: www.ijlrp.com   ●   Email: editor@ijlrp.com 

 

IJLRP25051584 Volume 6, Issue 5, May 2025 6 

 

● Salesforce Health Cloud: Serves as the engagement platform, providing a unified view of 

patient data. 

 

This architecture ensures that data flows securely and efficiently from the EHR to Salesforce, enabling 

real-time access to patient information. 

 

4.2 Using MuleSoft to Transform and Route FHIR Data 

MuleSoft's Anypoint Platform facilitates the integration process by providing: 

 

● Prebuilt Connectors and Templates: Accelerate the integration with common EHR systems12. 

 

● Data Transformation Tools: Convert FHIR resources into formats compatible with Salesforce's 

data model. 

 

● API Management: Securely manage and monitor APIs to maintain data integrity and privacy. 

 

By using MuleSoft, organizations can streamline the integration process, reduce development time, and 

ensure compliance with healthcare interoperability standards. 

 

4.3 Data Mapping Between FHIR Resources and Salesforce Data Model 

Mapping FHIR resources to Salesforce's data model is crucial for accurate data representation. For 

example: 

 

● Patient Resource: Mapped to the Account and Contact objects in Salesforce. 

 

● Encounter Resource: Mapped to the ClinicalEncounter object. 

 

● Condition Resource: Mapped to the HealthCondition object. 

 

These mappings ensure that clinical data from the EHR is accurately reflected in Salesforce, supporting 

comprehensive patient insights. 

 

4.4 Considerations for Authentication (OAuth 2.0, SMART on FHIR) 

Secure authentication is vital for protecting patient data during integration. The SMART on FHIR 

framework, built on OAuth 2.0, provides standardized protocols for: 

 

● Authorization: Ensuring that only authorized applications can access patient data. 

 

● Authentication: Verifying the identity of users and applications. 

 

Implementing these protocols helps maintain compliance with healthcare regulations and ensures secure 

data exchange between systems. 
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4.5 Synchronization Strategies: Real-Time vs. Batch vs. Event-Driven 

Choosing the appropriate synchronization strategy depends on organizational needs: 

 

● Real-Time Sync: Provides immediate data updates, suitable for time-sensitive clinical 

information. 

 

● Batch Processing: Processes data at scheduled intervals, ideal for non-critical data updates. 

 

● Event-Driven Sync: Triggers data updates based on specific events, balancing timeliness and 

resource utilization. 

 

Selecting the right strategy ensures efficient data flow and system performance. 

 

4.6 Handling Clinical vs. Non-Clinical Data 

Integrating both clinical and non-clinical data provides a holistic view of the patient: 

 
● Clinical Data: Includes diagnoses, medications, and lab results, primarily sourced from EHRs. 

 

● Non-Clinical Data: Encompasses social determinants of health, patient preferences, and 

engagement history, often managed within Salesforce. 

 

Properly handling both data types enables personalized care and improved patient outcomes. 

 

4.7 Key Tools: MuleSoft Accelerator for Healthcare, Salesforce FHIR APIs, External FHIR 

Servers 

Several tools facilitate FHIR-compliant integrations: 

 

● MuleSoft Accelerator for Healthcare: Provides prebuilt APIs and templates for rapid 

integration. 

 

● Salesforce FHIR APIs: Enable seamless data exchange between Salesforce and external 

systems. 

 

● External FHIR Servers: Act as intermediaries, exposing EHR data through standardized APIs. 
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Utilizing these tools ensures efficient, secure, and compliant integration processes. 

 

Designing FHIR-compliant integrations between EHR systems and Salesforce Health Cloud involves 

careful architectural planning, leveraging robust integration tools, accurate data mapping, secure 

authentication protocols, appropriate synchronization strategies, and comprehensive handling of both 

clinical and non-clinical data. Implementing these considerations enables healthcare organizations to 

achieve interoperability, enhance patient engagement, and deliver personalized care. 

 

5. Security, Compliance, and Governance 

Ensuring robust security, compliance, and governance is paramount when integrating Salesforce Health 

Cloud with Electronic Health Record systems. This section outlines the critical considerations and best 

practices to maintain compliance with healthcare regulations and protect patient data throughout the 

integration process. 

 

5.1 HIPAA and HITECH Compliance for Salesforce and Integration Layers 

Salesforce Health Cloud is designed to support compliance with the Health Insurance Portability and 

Accountability Act (HIPAA) and the Health Information Technology for Economic and Clinical Health 

(HITECH) Act. Salesforce offers a Business Associate Addendum (BAA) to covered entities, outlining 

its responsibilities in safeguarding Protected Health Information (PHI)13. 

 

To enhance compliance, organizations can leverage Salesforce Shield, which provides: 

 

● Platform Encryption: Encrypts sensitive data at rest, ensuring that PHI is protected within the 

Salesforce environment. 

 

● Event Monitoring: Tracks user activity and data access patterns, facilitating the detection of 

unauthorized access or anomalies. 

 

● Field Audit Trail: Maintains a history of changes to critical data fields, supporting 

accountability and traceability . 

 

Integration layers, such as MuleSoft, must also adhere to HIPAA and HITECH requirements. This 

includes implementing secure data transmission protocols, access controls, and audit logging to ensure 

end-to-end compliance. 

 

5.2 Protecting PHI During Transmission and Storage 

Safeguarding PHI during data transmission and storage is critical. Salesforce enforces Transport Layer 

Security (TLS) protocols for data in transit, ensuring that information exchanged between systems is 

encrypted . 

 

For data at rest, Salesforce Shield's Platform Encryption enables organizations to encrypt sensitive 

fields, files, and attachments. This encryption can be configured to use either Salesforce-managed keys 

or customer-managed keys, providing flexibility and control over data security14. 
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Integration platforms must also implement encryption mechanisms and secure APIs to protect data as it 

moves between EHR systems and Salesforce Health Cloud. 

 

5.3 Consent Management and Patient Access 

Managing patient consent is a fundamental aspect of healthcare compliance. Salesforce Health Cloud 

offers Consent Management features that allow organizations to: 

 

● Capture Consent: Record patient consents for data sharing, communication preferences, and 

care programs. 

 

● Manage Consent Documents: Store and associate consent forms with specific care programs, 

ensuring that patient permissions are documented and accessible. 

 

● Enforce Consent Policies: Configure systems to respect patient choices regarding data sharing 

and communication, aligning with regulations like the General Data Protection Regulation 

(GDPR) and HIPAA. 

 

By integrating consent management into care workflows, organizations can ensure that patient 

preferences are honored and documented throughout the care continuum. 

 

5.4 Audit Logging and Traceability Across Systems 

Maintaining comprehensive audit logs is essential for monitoring data access and ensuring 

accountability. Salesforce provides several auditing tools: 

 

● Setup Audit Trail: Tracks administrative changes to the Salesforce configuration, such as user 

permissions and system settings. 

 

● Field History Tracking: Monitors changes to specific data fields, capturing the old and new 

values, the user who made the change, and the timestamp. 

 

● Login History: Records user login attempts, including successful and failed attempts, IP 

addresses, and login times. 

 

Integration platforms should also implement logging mechanisms to track data flow between systems, 

ensuring that any access to PHI is recorded and auditable. 

 

By adhering to these security, compliance, and governance practices, healthcare organizations can 

confidently integrate Salesforce Health Cloud with EHR systems, ensuring the protection of patient data 

and compliance with regulatory requirements. 
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6. Implementation Challenges and Solutions 

Integrating Electronic Health Record systems with Salesforce Health Cloud presents several challenges 

that healthcare organizations must address to ensure seamless data exchange, maintain data integrity, 

and enhance patient care. 

 

6.1 Data Model Mismatches Between EHR and Salesforce 

EHR systems and Salesforce Health Cloud often utilize different data models, leading to complexities in 

data mapping and transformation. EHRs typically employ HL7 or FHIR standards, while Salesforce has 

its own data structures. This disparity necessitates careful mapping of data fields to ensure accurate and 

meaningful data exchange. For instance, patient demographic information in an EHR may need to be 

mapped to corresponding fields in Salesforce's Contact object. Utilizing middleware solutions like 

MuleSoft can facilitate this transformation by providing tools to map and translate data between 

disparate systems15. 

 

6.2 Managing Change in Clinical Workflows 

Introducing Salesforce Health Cloud into existing clinical workflows can disrupt established processes. 

Clinicians and administrative staff may face challenges adapting to new systems, leading to resistance 

and potential workflow inefficiencies. To mitigate this, organizations should engage stakeholders early 

in the integration process, provide comprehensive training, and ensure that the new system aligns with 

existing workflows. Customization of Salesforce Health Cloud to mirror current processes can also ease 

the transition16. 

 

6.3 Performance and Latency for Real-Time Synchronization 

Real-time data synchronization between EHRs and Salesforce is crucial for timely decision-making but 

can introduce performance and latency issues. High volumes of data and complex transformations can 

strain system resources, leading to delays. Implementing efficient data synchronization strategies, such 

as incremental data updates and prioritizing critical data elements, can enhance performance. 

Additionally, monitoring system performance and optimizing integration processes are essential to 

maintain low latency. 

 

6.4 Master Patient Index and Deduplication 

Maintaining a single, accurate patient record across systems is challenging due to variations in data entry 

and the absence of unique identifiers. Duplicate records can lead to fragmented patient information and 

compromised care. Implementing a Master Patient Index helps in uniquely identifying patients across 

systems. Advanced matching algorithms and regular data cleansing processes are vital to ensure the 

accuracy of the MPI. For example, utilizing probabilistic matching techniques can improve the 

identification of duplicate records17. 

 

6.5 Best Practices for Working with EHR Vendors  

Collaborating effectively with EHR vendors is essential for successful integration. Understanding the 

specific capabilities and limitations of each EHR system allows for tailored integration strategies. 

Engaging in open communication with vendors, establishing clear integration requirements, and 

leveraging available APIs and integration tools can facilitate smoother integration processes. For 
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instance, utilizing FHIR APIs provided by EHR vendors can standardize data exchange and enhance 

interoperability. 

 
 

Addressing these challenges through strategic planning, stakeholder engagement, and the utilization of 

appropriate tools and best practices is crucial for the successful integration of EHR systems with 

Salesforce Health Cloud. 

 

7. Use Cases for FHIR-Salesforce Integration 

Integrating Salesforce Health Cloud with Electronic Health Record systems using Fast Healthcare 

Interoperability Resources standards enables healthcare organizations to streamline operations, enhance 

patient engagement, and improve care coordination. Below are key use cases demonstrating the benefits 

of FHIR-compliant Salesforce integrations: 

 

7.1 Care Coordination Across Clinical and Non-Clinical Teams 

Salesforce Health Cloud facilitates seamless collaboration among multidisciplinary care teams by 

providing a unified platform for clinical and non-clinical data. Through FHIR-based integrations, patient 

information from EHRs is synchronized with Health Cloud, enabling care managers, social workers, and 

administrative staff to access up-to-date patient records. This interoperability supports the development 

of comprehensive care plans, assignment of tasks, and monitoring of patient progress, thereby enhancing 

care coordination and reducing redundancies.  

 

7.2 Intake Automation and Patient Registration 

Automating the patient intake process reduces administrative burdens and improves data accuracy. By 

integrating EHR systems with Salesforce Health Cloud using FHIR standards, organizations can pre-

populate registration forms with existing patient data, validate insurance information, and streamline 

consent management. This integration ensures that patient information is consistently updated across 

systems, facilitating a smoother onboarding experience and reducing the likelihood of data entry 

errors18.  

 

7.3 Remote Monitoring and Chronic Condition Follow-Up 

Remote patient monitoring is essential for managing chronic conditions and reducing hospital 

readmissions. FHIR-compliant integrations allow for the seamless transfer of data from wearable 

devices and home monitoring equipment to Salesforce Health Cloud. Healthcare providers can track 

vital signs, medication adherence, and symptom progression in real-time, enabling timely interventions 
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and personalized care plans. This continuous monitoring enhances patient engagement and supports 

proactive disease management. 

 

7.4 Behavioral Health and Primary Care Integration 

Integrating behavioral health data with primary care records is crucial for delivering holistic patient care. 

FHIR-based integrations enable the synchronization of mental health assessments, therapy notes, and 

treatment plans with primary care data in Salesforce Health Cloud. This comprehensive view allows 

providers to identify correlations between physical and mental health conditions, coordinate treatment 

strategies, and better monitor patient outcomes. 

 

7.5 Transitional Care Post-Discharge Engagement 

Effective transitional care is vital for preventing hospital readmissions and ensuring patient recovery. By 

integrating discharge summaries, medication lists, and follow-up appointments from EHRs into 

Salesforce Health Cloud, care teams can proactively engage patients post-discharge. Automated 

reminders, educational materials, and personalized communication plans can be deployed to support 

patients during their recovery journey, enhancing adherence to care plans and improving health 

outcomes. 

 

These use cases illustrate the transformative potential of FHIR-compliant integrations between 

Salesforce Health Cloud and EHR systems. By leveraging standardized data exchange protocols, 

healthcare organizations can enhance interoperability, streamline workflows, and deliver patient-

centered care. 

 

8. Future Outlook: FHIR R5, APIs, and the Evolution of Patient 360 

The evolution of the Fast Healthcare Interoperability Resources standard, particularly the transition from 

Release 4 (R4) to Release 5 (R5), marks a significant advancement in healthcare data interoperability. 

FHIR R5 introduces over 50 new resources, enhancing areas such as medication definitions, clinical 

assessments, and workflow management. These additions aim to support more complex healthcare 

scenarios and improve the granularity of data exchange. 

 

Concurrently, there is a growing emphasis on patient-facing Application Programming Interfaces and 

mobile access to health data. The 21st Century Cures Act mandates that healthcare providers offer 

patients secure, electronic access to their health information through standardized APIs. This initiative 

has led to increased adoption of mobile health applications, empowering patients to engage more 

actively in their care19. 

 

The healthcare ecosystem is also witnessing an expansion in integrations with various digital health 

tools, including wearable devices, pharmacy systems, and laboratory information systems. These 

integrations facilitate real-time data collection and sharing, enabling more comprehensive and timely 

clinical decision-making. 

 

Salesforce Health Cloud plays an important role in this ever-changing landscape by serving as a central 

platform that unifies diverse health data sources. Through robust APIs and integration capabilities, 
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Salesforce enables seamless data flow across the healthcare continuum, enhancing care coordination and 

patient engagement. 

 

The advancements in FHIR standards, the proliferation of patient-facing APIs, and the integration of 

diverse health data sources are collectively driving the transformation towards a more connected and 

patient-centric healthcare system. Platforms like Salesforce Health Cloud are instrumental in facilitating 

this transformation by providing the necessary infrastructure for data interoperability and unified patient 

views. 

 

9. Conclusion 

FHIR-compliant integration represents a foundational advancement in modern healthcare 

interoperability, serving as a critical enabler for achieving a unified Patient 360 view. By standardizing 

the way healthcare data is exchanged and accessed, FHIR bridges gaps between disparate systems, 

allowing clinical, administrative, and engagement data to coexist and function seamlessly across 

platforms. This capability is not only vital for improving care coordination but also for enhancing patient 

outcomes through timely, personalized, and data-driven interventions. 

 

Salesforce Health Cloud is uniquely positioned as the engagement layer within this ecosystem. It 

complements, rather than replaces, core Electronic Health Record systems by bringing together non-

clinical and clinical data, enabling care teams to interact meaningfully with patients. With its robust 

integration capabilities, native support for patient relationship management, and alignment with industry 

standards, Salesforce empowers organizations to operationalize the full potential of FHIR-based 

interoperability. 

 

As healthcare continues its digital transformation, it is imperative for organizations to prioritize 

investment in interoperable infrastructure and FHIR-aligned integration strategies. Doing so will not 

only future-proof technology ecosystems but also ensure a more connected, efficient, and patient-centric 

care delivery model. The path forward lies in building scalable, secure, and standards-compliant 

solutions that place comprehensive, actionable patient insights at the core of every interaction.
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